About

ML&H SERVICES
ML&H Services Pty Ltd is a facilities maintenance company that
services clients within Victoria.
ML&H Services provides needs-based maintenance solutions for
our clients, ensuring all dealings are ethical and transparent with
a focus on sustainability, quality, OH&S, equality and client
satisfaction.
Collaboration, innovation and stakeholder engagement is always
in focus ensuring that compliance, satisfaction and longevity are
in the centre of all that we do. With a focus on a circular
economy, sourcing and the supporting of local supply chains- we
have a quality product and service that ethically and financially
makes sense to clients. Knowing they can be part of the bigger
picture when choosing to engage and do business with ML& H
Services Pty Ltd.

ML&H
Services
Working in live environments, understanding our client’s business and tailoring a
solution to meet their needs is our specialty.
Dealing with ML&H is simple-whilst ensuring compliance and increasing the
longevity of our clients assets, we aim to provide exceptional customer service, at a
fair and reasonable price without compromising on quality.
Our team of office and trades-based staff have more than 20 years’ experience in this
field and understand that every client and their needs are unique- from onsite
compliance to a personalised reporting format. Ensuring we provide a service that is
tailored to our client’s needs and budget, gives us a solid foundation to grow and
have sustainable relationships with all stakeholders.

Stakeholder
Engagement
With a commitment to stakeholder satisfaction we pride ourselves on being
an employer of choice.
Our staff have over 20 years facilities experience, we have chosen industry
leaders who are expert professionals in their chosen field, ensuring our
clients are dealing with someone that knows the regulations, acts and
compliance relevant to their industry- taking the hassle out of assets and
facilities maintenance.
With real time, app-based reporting, the communication between site and
office is instant, ensuring complete transparency with all stakeholders.
Maintenance plans tailored to your business, ensures that all client budgets
and priorities remain in focus throughout our contract.
ML&H have a vision of bringing sustainable and logical maintenance
solutions to our clients, whilst encouraging and supporting a circular
economy whenever the opportunity presents. Sourcing local and recycled
when we can ensure we positively contribute to our commitment to a more
sustainable future. With social responsibility and local sourcing being
ingrained in our culture- we are always looking for innovative ways to
support and expand in these areas.

Services
ML&H Services provides needs-based
maintenance solutions for our clients,
all dealings are ethical and transparent
with a focus on sustainability, quality,
OH&S, equality and client satisfaction.
Scheduled Maintenance
We specialise in preventative maintenance for both the private and public sector. This can be scheduled on
weekly fortnightly monthly or bimonthly basis.
Reactive Maintenance
No job is too big or too small for our reactive maintenance team- from changing a door handle to upgrading a
kitchen. Our team has it covered
Emergency Work
Burst pipes, leaking roofs, blocked drains, short circuits, electrical faults, painting and plastering , if its an
emergency we can help you.
24 Hour Call Out
Our expert and dedicated team are available 24 hours a day, 7 days a week.
Qualified Trades
All our tradespeople are fully qualified in the trades they perform, with Police checks and Working With
Children Checks, adhering to ML&H Services Pty Ltd and the clients core safety values when working on site.
Real Time Reporting
Real time app-based reporting ensures safety, compliance and quality are in the forefront of everything we do.
Transparent reporting enables our clients to have a sound understanding of works performed at their
premises.
Dedicated Account Managers
Industry expert Account Managers ensure that recommendations are in line with the codes and regulations
relevant to your industry
Project Management
Transparent communication with our clients ensures we have a sound understanding of their project
requirements. ML&H coordinate all trades to bring your project to life on time and on budget.

Labour Hire
Authoritydid you know?
ML&H Services Pty Ltd are registered
with the Labour Hire Authority, that
represents the Labour Hire Licensing
Act 2018.
The aim of the act is to safeguard staff
and clients alike from sham
contracting, ensuring honesty with
clients and ethical dealings with staff.
To provide labour hire to clients you
need to be registered with the
authority. It’s a fine of up to $500,000
for corporations using an unregistered
company. As a client you can get fined
for hosting or engaging an
unregistered corporation. You have
peace of mind when dealing with
ML&H Services Pty Ltd that all
transactions are compliant and ethical.

Stakeholder involvement is of great
importance to ML&H Services Pty Ltd
we are solution and quality focused in all
that we do
Clear, simple and
transparent solutions. We
are upfront and honest in
all stakeholder
collaborations

Collaboration
Equality
Transparency
Transparency
Sustainable
Supplier
Network

With a focus on building relationships with
like minded suppliers our commitment to
sourcing local is not only supported, but
encouraged by all parties. This ensures that
we are able to provide financial and business
support to our local economy, helping grow
and encourage other businesses within our
trusted network

All stakeholders are equal
in the eyes of ML&H
Services Pty Ltd. We
endeavour to provide an
undisputed service; based
on quality, price and
collaboration
with all

Thank you for taking the time to read
through this capability statement.
Please don’t hesitate to get in contact
with us regarding a solution that is
right for you.
We look forward to collaborating with
you and finding a solution to your
maintenance needs.
Ph: 1300 651 037
facilities@mlhservices.com.au
www.mlhservices.com.au

